Click on the Support page link under get page as you can see below.

®) Get Help

— Search manuals = Support page

Need assistance? Please read our manual pages. If you require further assistance or
you have a problem with OnTime, please contact us!

And it will redirect you directly to contact us page where you can send us your problems.

Contact us

Send us any questions or concerns you may have.

We will send an email to eduard.petrache.7e4@itb.cat when we find a solution to your
concern.

What is the problem?
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